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“And what is your preference in wine—single or double figures?”

© The New Yorker Collection 1988 Arnie Levin from cartoonbank.com. All Rights Reserved.
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= What's up with Finland?
State of play
Communication & Marketing
Positioning
= Drivers for demand
Proxies for quality
Entry requirements and admissions
Quiality of services
= Money matters
Fees, scholarships and enrolment
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= In your groups discuss:
All of the potential barriers to growing international, full

degree student numbers in Finland or Norway
Prioritise the top 5 barriers
Report back
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Difference Difference
Processed Processed inthe in the
applications | applications | amount of Applicants | Applicants | number of
2012-2013 2011-2012 | applications 2012-2013 | 2011-2012 | applicants

UAF 8921 9527 -6.4 % 5 385 5 698 -5.5 %
Hanken Schoel of
Economics 398 413 -3.6 % 398 413 -3.6 %
University of Helsinki 2240 2771 -19.2 % 1869 2252 -17.0 %
University of Eastern
Finland 1165 953 22.2% 956 786 21.6 %
University of
Jyviskyld 1021 874 16.8% 902 802 12.5%
University of Lapland 121 226 -46.5 % 120 -42.9 %
Lappeenranta
University of
Technology 297 884 1.5% 781
University of Oulu 307 1049 -23.1% 725
University of Tampere 870 B46 34.7 % 776
University of Turku 241 1006 -16.4 % 770
Apo Akademi
University 561 705 -20.4 % 561
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= Route for PhD/academic careers
= Demand

= Internationalisation

= Recruitment — but why?

= The labour market

= Income

= Other factors?
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World University Rankings 2012-2013 e SCHOOL NAME COUNTRY ¢ 5 STARS RATING o | OVERALL 4
001-200 201-225 226-260 251-275 276-300 301-350  351-400 (R Messanasts site | L
i 05
of Teon n
Rark v Institution Location Oversll score [ T il
4 California Institirta of Tachnology| United States 2 University of Cambridae | United Kingdom
Stanford University Ir s o
g Stanford Universi Uniled State: 3 S — Uritod Bistoa
2 University of Oxford United Kingd:
g | MElmembrOde | ingdom
4 Harvard University Uniled Statas S
- Massschusetis Instifuts of ey 5 University of Osford | United Kingdom
Technology .
5 Princeton University United States & \mperal Gatisge Longon | United Kingdom
3 University of Cambridgs United Kingd -
7 fale University United States
8 Imparial College London United Kingdam
8 University of Gicsgo | United Statos
9 University of California, Berkeley| United States
9 Prageion Unversty | United States
10 University of Chicago United States
Catorns instiute of .
1" Yale Univarsity United Statas 10 . United States
Techniony (Catecn
ETH Zirich — Swiss Federal
12 e g oy Switzeriand
instituta of Technology Zirich Ff Coumbin Uversin (i Siate
13 ::w:l:s\g of California, Los Unitec Statns
kol University of
12 = United Statos
14 Columbia University United Statas Pennsylvania.
15 University of Pennaylvania United Statas ETH Zuion (Suiss.
13 Facers! Instiute of Switzerland
16 Johns Hopkins Univarsity United Statas Technology)
17 University Collsge London United Kingdom 14 Comme Unversity United Statos
Comall Univarsity United States
18 ornell Universi nited State: i5 S —
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= Quality of education

= Employment prospects
= Affordability

= Personal security

= Lifestyle

= Education accessibility
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UAF| 63,2%| 365%| 141% 24%| 10,8% | 368%

Hanken School of Economics 829% 51,3% 22,1% 00% | 10,1% 17,1%
University of Helsinki 67,6% | 359% | 204% 00% ([ 114% | 324%

University of Eastern Finland 53,7% | 37.0% 4,5 % 29%| 10,7% | 453 %
University of Jyviskyld 64,3% | 327%| 134% E4% | 12,2% | 357%

University of Lapland 51,2% | 223%| 124% B83%| 91%| 488%

Lappeenranta University of Technology 67,3 % 41,1 % 14,8 % 00% | 11,9% 32,7 %
University of Qulu 56,1% | 343%| 138% 00% | 88% | 439%

University of Tampere 60,0 % 33,0% 12,5 % 61%| 90% | 400%

University of Turku 58,3% | 344% 6,4 % E7% | 109% | 41,7%

Abo Akademi University | 679% | 412%| 184% 00%|100% | 321%

* In the reviewable category the university verifics the language skills, after chich the status of the application iz changed. The

nurhers in the table above are from the 2nd af May 2033,
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Quicklinks News
» Cheeklist: Your steps to Finland » Finnish language courses at
» Database of English-language stucy Summer Universities 2013
programmes » Five Finnish universities among
» Frequently Asked Questions about studying the best ones
in Finland * UEF among the best In 2012
» Summer Schools Shonali>

+ Traineeships In Finland

> Studylng Finnish

» Ciéncla sem Frontelras (for Brazillans
only)

A parfect training for real businass life”
“The teachers here encourage Us 1o use our
reativity and to develop our own ideas while
working self-determined and problem-tasea”,
Tara, from South Africa, says...

Read more >
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= Characteristics of services:

Intangibility
Inseparable from the provider
Variable in quality— bad day of professor.....
Perishable: results from the past.....
Are the result of the interaction between consumer and
producer

All materials strictly copyright© iE&D Solutions BV & Tim Rogers International Higher Education Consulting Ltd

Tim Rogers
International Education|
Consultants, UK

Salutions
iED

All materials strictly copyright© iE&D Solutions BV & Tim Rogers International Higher Education Consulting Ltd [

5/24/2013



5/24/2013

Tim Rogers
International Education|
Consultants, UK

Salutions @E

‘ED Quality of services

= Service quality:
Reliability
Responsiveness
Assurance
Empathy
Tangibility

= Expectationsvs. perception
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